How to invest in making the relationship work

Presented by Alice Wong

Head of Asia & Migrant Markets
Westpac Banking Corporation
July 2010



+ Sll» alll AN
TAYT A \LITATY NTAYT]
VAT A "Wy \Il s
'\I’ A T Ag ww’

RTAVT]

PRVTATN an ” .
CARF \Il \I PUTAVIATT AN PATAYTA™
PrALTAYT] A TAWATEAVTAVIAVRVFANTFAYT LT N
VT AT A VTARRAYFARA YV AVIRTTAVEG VAT ‘l\ll' FAVTA)
\r [TA T AN Id VT AV Al (FAVT

]l’ \Il \ \Il’ \l .Il \Il
\Il‘ll\l. “’\l '\II l\ll\l'\n
FAVT M VTAMTTAN FTAIR

ANV '\Il\ VAV ASEEEN VA 1R A."'
NTAY N TAVTATTS NAVIRAVT A
17 Ag NAVTAY I TAVT)

Amw CAYTE LY L A 1T

PRYTATTY ans
LV TAYT llj l \TTATTAN PAVIATTAVIS
AT ATATTANR Y TAYTATTATN AI \ITAVTAVT AN
\ITAVAR TAVISN FAYT )

\Il 1 \Il ‘ \TAVNATAY)
W/ AAVIXVTAN

AV
N\

FYTAVTAN
AYTAJTAYY
N ATTY

ML VTN

\YT4Y
uy

2

Your future is our future



Our old notes with Chinese inscriptions
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Our old notes with Chinese inscriptions
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Our old notes with Chinese inscriptions
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Our old notes with Chinese inscriptions
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Our old notes with Chinese inscriptions
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Queue when Waiting

A: Queuing in an orderly manner

C: Queuing?!'What's that
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In the restaurant

A:. Talk softly and gently in the restaurant.
C. Talk and laugh loudly like they own the restaurant .
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A: Only gather with their own group.
C: All focus on the one activity that is hosted by the CEO
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Way of life

A: Individualism, think of himself or herself.

C : Enjoy gathering with family and friends, solving their
problems, and know each other's business.
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Contacts

A: Contact to related person only

C: Contact everyone everywhere, business very successful.
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Punctuality

A: On time.

C: In time.
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The Boss

A: The boss is part of the team.

C: The boss is a fierce God.
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Opinion

A: Talk to the point

C: Talk around the point, in circles

Your future is our future



17

Your future is our future



